ALGONQUIN

on Lake George

May 23, 2011
Dear Chamber Members:

I’'m writing this letter to make our fellow chamber members aware of our experiences with the company NUCO02.
They are a C02 provider that we have been under contract to purchase our C02 gas from for the last 7 or so years.
At the time we contracted with NUCO2 they were the only service provider to the Bolton Landing area.

I want to make you aware of the company’s inability to adequately provide the service they claim to offer. For

example, we have been allowed to run out of gas on four separate occasions in the last three years. And of course,
this always happens at our busiest time. When we called to have the tank filled we were told it will be t
three days before a truck can be in the area. Imagine the scramble we have to make to get gas to all'
locations.

When we called the company’s customer service desk in Florida we were repeatedly told tha

deliveries as we were requesting them. Can you imagine?

In addition, the installation of the gas lines were so poorly installed that th
in the lines. While they did make most of the repairs, they would not ¢
" leaked as a result. The last repair that was done (in July 2010) requir
lines because according to the field technician, “the lines were:
continuous run”. According to the technician, the person wh
his poor performance. As a result of this inadequate |nstall
replacement

ause the contract states that if they “remedy the problem within 30
days of notice” we cannot exit the ct:. | guess it doesn’t matter how many times they fall flat on their faces.
The only way for us to exitithi
executives that we do not want to'do business with them and that we are not at all happy with their service, yet

without paying their ransom. The president of the company also will not

ke George and Bolton Landing Chambers of Commerce we feel it’s our duty to share
you We encourage you to consider Tri-State Carbonation when weighing your C02

Business Manager,
The Algonquin Restaurant

CC: Michael De Domenico, President/CEO, NuC02
+~7Jim Sullivan, Tri-State Carbonation Servic
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